Minutes of the JIBS User Group meeting held at King's College (Guy's Campus) on Friday 20th October 2000

Present:

Betsy Anagnostelis (Chair), Linda Humphreys, Stuart Lee, Marion Tattersall, Gary Horrocks, Oliver De Peyer, Janice Yeadon, Malcolm Taggart, Kathy Abbott.

Apologies:

Jill Lambert, Bill Hines, Alason Roberts, Mary Harrison, Ruth Jenkins, Frank Norman. 

1.  Response times. 

Noted that MAU are responsible for monitoring datacentres response times, but another body is responsible for monitoring JANET speeds.  Suggested we email lis-jibs-reps asking for experiences of response times: which services are perceived as causing problems, and when.  We could repeat this exercise at a less busy time.  




Action ??
2.  Web of Science

Ross Macintyre had confirmed that the MIMAS machine had been fully occupied for a period in early October, resulting in poor response times.  MIMAS had a policy of not turning away users.  They had predicted this level of demand and asked for a suitable upgrade at an earlier opportunity, but funding had not been forthcoming.  They have recently placed another bid for funding with MAU.  The committee supports MIMAS's actions, and Stuart agreed to draft a letter to the MAU and/or JCEI in support of the bid.







Action: SL

BA and LJH reported on the recent WoS Enhancement Committee meeting.  Version 4.3 enhancements will solve many of the problems associated with marking records.  WoSEC had asked for the JIBS view on when to implement this: it was unanimously agreed that it should be done ASAP.  The requirement for up to date browsers should be widely circulated.

Discussions are taking place with ISI on contingency plans for WoS training sessions when the MIMAS server is not functioning satisfactorily.

Noted that ISI were restructuring WoS but are using XML not Z39.50.

AW raised the question of the value of WoSEC: both ISI and JIBS felt that it was very useful.  MIMAS found it useful but it created a lot of work.

LH advised committee members that subscribing to the linkage service resulted in the number of simultaneous users at the site being capped.  LH to seek clarification from RM about whether this is being widely publicised and how any turnaways resulting from this are being monitored.   LH has been invited to a meeting on the linkage service in December, and will raise the issues of capping, gaps in journal coverage, and currency.  Action: LH
3.  JISC Collection Development Policy

THE JISC 3-year collection strategy for the DNER is now on the web.  SL will ask AW whether she could share that document with the Committee and perhaps have a meeting about it, at which we could put the case for where our involvement has been beneficial.


Action: SL
4.  Further Education

There is a CoFHE meeting on 10th November at which SL will endeavour to find a FE rep to sit on the Committee.


Action: SL
5.  Arrangements for Current Awareness meeting on 21st November

There will be an OHP, speakers can take a lap top but there will not be an Internet connection.  BA and LH will present reports; JY will write a report but cannot attend so will ask Jill to present it.  BA to contact Bill to send out a request for nominations to the Committee.  All speakers have confirmed that they will participate in a repeat of the current awareness session.  Gary and Bill will undertake local organisation.  BA suggested inviting Ian Winship to address the meeting, if time permitted.  It was suggested that Allan Foster, Alicia Wise and Bill Carr be invited.


Action: BH, GH
6.  EDINA

Noted that the Committee had not maintained as much contact with EDINA recently as we had with MIMAS and BIDS, and that this situation needed to be addressed.  Suggested that we visit Edinburgh.  Malcolm volunteered to look into travel arrangements, and BA to contact EDINA re accommodation.









Action: MT, BA

7.  BIOSIS

Tenders had been submitted for the new BIOSIS service.  Should we be involved in the selection process, the main criteria for selection were agreed to be: cost; linkage services; commonality of interface; quality of interface; response time; responsiveness of supplier/prospects for input into service development.

8.  Mailbase

Noted there are only 4 weeks until the changeover.  Agreed that this should be publicised more widely using lis-jibs-all. 


Action: GH/BH
9.  NESLI

Malcolm, Janice and Marion will be attending a consultation meeting on 13th November.  Marion would like comments on the NESLI interim evaluation paper to be sent to her by the end of October.  A number of issues were noted: transatlantic charging; statistics; relations between e-journals and datasets; managing budgets.




Action: ALL
10.  ATHENS

Noted the poor performance of the ATHENS server recently.  Discussed the use of IP addresses in preference to ATHENS, and problems for remote users: we need to persuade JISC to make it more attractive to publishers.  Discussed statistics, and the difficulty of obtaining them.  

11.  Purcell meeting

Janice and Stuart will be attending this eLib meeting, on purchasing decision making and institutional budget strategies.

12. ZETOC

Noted confusion with BL Inside service.  LH reported successfully setting up profiles, and will look into currency of the results.

Action: LH
13.  Communication issues

Committee members are urged to report via email when they have attended a JIBS-related meeting or event.  

Lorraine Freeman had a baby girl, Hannah, in March.  She has continued to update the web pages and will be assisted by Linda.  Please email Linda with any suggestions for developments.

There was some discussion on communication between JISC and the user community.  Suggested that we invite Allan Foster to our next meeting.
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