JIBS UG Report from EduServ - January 2001

This report provides latest news of interest to JIBS members from Athens, CHEST and NISS.

Athens

The Athens team is currently involved with the development work described below.

Athens AMS service provision to the NHS (NELH)

We are pleased to report that EduServ has started development work to roll out an Athens AMS service to the UK NHS (NELH) user community with the necessary enhancements to the Athens Agent technology to allow integration of Cochrane Library and Clinical Evidence into the NELH web portal.  A tailored Athens AMS service and WWW site (http://www.athens.nhs.uk/) for NHS users is being provided.  Users will have access to Cochrane Library and Clinical Evidence.

A self-registration facility for NELH users to ensure that users are correctly routed either to appropriate self-registration facilities or to nominated NHS Trust domain administrators is nearing completion.  

Athens will provide support for the self-registration facility to NHS users who are authorised to access online information services via Athens.  The self-registration facility will only be made available to those users within the NHS IP address. 

The Core AMS service provision will be an EduServ managed service providing the hardware and software to support an Athens AMS service to NHS users.

EduServ will provide a national programme of Athens administrator training for NHS sites – one workshop to each of the eight health regions in conjunction with NELH.

Cochrane Library database

The Cochrane Library database from NELH is to be hosted by NISS and will be made available freely to users in NHS and UK HE (England only) via Athens.  EduServ will manage subscriptions to the service for HE sites in England. The database content will be updated quarterly.

CHEST

CHEST has recently concluded the following agreements:

BIOSIS Previews renewal:

This a further five year agreement commencing 1st January 2001 for the supply of:

· BIOSIS Previews combines the journal reference content from Biological Abstracts with the references to meetings, reviews, books and monographs from Biological Abstracts/RRM (Reports, Reviews, Meetings). Updated weekly, BIOSIS Previews is the ultimate compendium for current life science information.

· In 2000, BIOSIS Previews will cover nearly 540,000 records from 5,200 sources including:

· Nearly 350,000 records from journals that focus on vital biological and medical research 

· Nearly 160,000 references to items from over 1,500 meetings, symposia, and workshops 

· Approximately 20,000 references to review articles 

· Over 13000 references to books, book chapters, software 

· Approximately 16,000 references to U.S. patents related to the life sciences

The service will cost not more than £1,500 per annum and will be delivered from Edina until at least 31st July 2001.  Thereafter delivery may be from a range of BIOSIS commercial service providers, subject to agreement by JISC.

The data fees are 

1st January - 31st December 2001
£5,600.00

1st January - 31st December 2002
£5,768.00

1st January - 31st December 2003
£5,941.00

1st January - 31st December 2004
£6,119.00

1st January - 31st December 2005
£6,303.00

Additions and changes to service delivery will be advised on the CHEST-BIOSIS email list and via CHEST-News. Further details can be located at : http://www.chest.ac.uk/datasets/biosis/

PsycINFO new agreement:

This is a five year agreement commencing 1st August 2000 for the supply of:

· PsycINFO® covers literature from 1887-present and contains more than 1.5 million references to journal articles, books, book chapters, technical reports, and dissertations published in over 45 countries. All abstracts in PsycINFO® are written in English, but the covered literature includes material in more than 30 languages. 

· PsycINFO® covers literature that is relevant to psychology. In addition to "core" psychology topics such as personality or mental health, PsycINFO® contains abstracts on behavioural topics from related disciplines. You can find references about health care, education, business, organisational behaviour, consumer behaviour, criminal justice, artificial intelligence, and many more. 

Delivery is via Ovid or Silverplatter interface and data fee pricing is based on size of institution for which there are 8 tiers.

SciFinder® Scholar new agreement

After a trial year, made available at considerably lower cost than had previously been charged, CHEST signed a Master Licence enabling institutions interested in continued access to this database to licence under a consortia arrangement.  Whilst the agreement is still unaffordable for most institutions it has saved those that do subscribe a substantial sum.

Full details can be located at http://www.chest.ac.uk/datasets/scifinder/

There have been updates to a number of other agreements including:

· Anbar Management Intelligence – now available under Athens

· Computer Abstracts – also now available under Athens

· Embase – current agreement extended until August 2001

· Emerald Intelligence + Fulltext – also now available under Athens

· International Civil Engineering Abstracts – also now available under Athens

· ISI Web of Science – pricing for additional products withdrawn and being reviewed

Results of BioMed user survey

Following a survey of users' views of the service, an article by an information consultant about the BioMed agreement has recently been published in Information World Review and is included (with the author's and publisher's permission) in an appendix to this report. 

Potential Agreements

Talks are proceeding with many suppliers for additional products to add to the CHEST portfolio.  Details are updated regularly on the CHEST Web Site and communicated via CHEST-News mailing list.  Suggestions for new agreements are always welcomed and can be made online at http://www.chest.ac.uk/cgi-bin/wishes

NISS

In addition to the provision of its own information services, NISS Campus and StudentZone, NISS manages approaching 100 WWW sites and domains on behalf of other organisations.

Hosted sites added recently

NISS now hosts the People's Network Online website. People's Network Online is the official website of the People's Network project. The project aims to connect all public libraries to the Internet, and thus has a key role in the UK Government's commitment to delivering the benefits of lifelong learning to every citizen in the country through the use of Information and Communication Technologies (ICT). Public libraries have in fact been placed at the centre of the government's commitment.

The People's Network Online site currently offers information about the project and associated initiatives and funding, such as the New Opportunities Fund (NOF). As the project develops NISS will also be working with the People's Network team to help deliver improved access to NETbase, a database maintained by the team to track the implementation of ICT developments in public libraries. 

The People's Network Online site can be accessed at http://www.peoplesnetwork.gov.uk/

NISS also now hosts the website for the Library and Information Commission (LIC). The LIC was set up by the UK Government's Department for Culture, Media and Sport as a      national source of expertise, advising Government on all issues relating to the library and information sector. In March 2000 the LIC was replaced by Resource: the Council for Museums, Archives and Libraries, but the LIC site currently retains a range of useful information which is not time sensitive. The site can be accessed at http://www.lic.gov.uk/

Hosted sites to be available soon

NELH (National electronic Library for Health)

We are pleased to report that, following discussions with the NHS (NELH), EduServ have agreed to host the NELH web site, and this has in fact just become available at www.nelh.nhs.uk. The National electronic Library for Health is a new NHS web site for health professionals providing up-to-date best practice information on diagnosis and treatment and is working with NHS Libraries to develop a digital library for NHS staff, patients and the public.

The NELH provides access to the Clinical Evidence and Cochrane databases.
· Clinical Evidence has been licensed for all NHS staff and service providers in the NHS in England. It provides a regularly updated guide to evidence about the effectiveness of care.

· The Cochrane Library is an electronic publication designed to supply high quality evidence to inform people providing and receiving care, and those responsible for research, teaching, funding and administration at all levels.

___________________________________________________________________________
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Content is definitely king

Over the last decade, nationally negotiated pricing for electronic database and journal licences has contributed significantly to increased access and savings for the UK Higher Education (HE) sector in particular. 

The negotiating agency, CHEST, estimates that over its 12 years of operation it has added value of about £1 billion to the community on behalf of which it negotiates both software and data licences. (‘Value’ is what has been obtained over and above what would have been paid at previous best prices.)

The BioMed contract was born out of various attempts on the part of CHEST to license MEDLINE under an acceptable  national pricing framework. In January 1998, at the start of its 5-year contract, BioMed offered all the core international  medical and healthcare bibliographic databases: Medline, Cinahl, Healthstar, Cancerlit, AMED and Evidence Based Medicine  Reviews. It has recently added PsycInfo. Indeed the service went further and offered integral links from the bibliographic  to the article level of journals in Ovid’s Full Text collection, and all under the same software interface.

Central to the BioMed service was the intention to meet two criteria for its mixed institutional subscriber base composed of university medical school and health science libraries, research institutes, NHS organisations and other independent healthcare bodies. 

First, it was deemed critical that the service was equally accessible to both the education and health sectors between which there is constant movement of staff and students to meet their education, training and practice needs. In the first cross-sector service of its kind, access to BioMed is now available via the academic network JANET, the internet and to sites connecting from NHSnet. 

Second, all users benefit from the same user name and password-based Access Management Service (AMS).

BioMed currently has over 330 subscribing institutions. In October, the service-hosting centre for BioMed recorded peak usage at 615 simultaneous users, making BioMed the most heavily used subject-specific online service ever in the UK. 

Mid-way through its contract in July this year, EduServ (the charitable organisation that is home to CHEST, NISS and Athens) asked SAGA Consulting to conduct an information needs survey of BioMed to establish how the service was performing and how it could be improved. 

The survey was conducted by telephone interview with 20 representative sites. The feedback was positive with average scores for the existing service on a range of 1–5 being just under 4. 

The over-riding feeling was that the service has been hugely successful among the user populations and is extensively used across both sectors. 

The content currently offered is, however, considered to be core content which will should be expanded in due course. 

Although the integration offered by the Ovid Technologies’ model is widely supported, the resounding conclusion was that, while a common interface is preferable, ‘content is definitely king’ and if that means offering a range of web interfaces then users will cope with that.

Similarly, in addition to those ejournals made available in SGML by Ovid, BioMed subscribers would like to see negotiated access through BioMed to other biomedical and healthcare journals and PDF format is a must. The subject-based approach is deemed to be beneficial; otherwise there was little satisfaction surrounding the way in which electronic journals are being delivered by publishers or intermediaries generally. 

Ejournals are high maintenance for libraries and the resulting service is expensive, inefficient, restricted in terms of licence and access, dis-integrated and confusing for users. Greater integration of resource provision is needed so that users have a profile key which opens a single door to all the resources their institution has purchased rights for them to access.

Athens has gone a long way towards facilitating this approach and already has the facilities to hold and use user profiles. It is used by an estimated ¾ million users in the education and health sectors and is becoming a de facto requirement for information providers. Increasingly, institutional online resource administrators are loath to deploy services that are not Athens compliant. 

The BioMed survey did level some criticism of the practical aspects of the implementation of Athens, particularly for the NHS. It is therefore important news that the NeLH and Athens will launch a pilot project to investigate those issues. Additionally, plans to build a new generation Athens replacement are already underway.

Aside from content expansion, the other main concern raised by the BioMed survey was content currency. 

An online service cannot feature data which is more current elsewhere. The two issues are who owns the content and how is it delivered between the various service providers. All the sites surveyed (without exception) also use, for example, the National Library of Medicine (NLM)’s PubMed Medline service for currency. The NLM’s own service will always be more up-to-date than that of a third-party producer. So, is it time for an integrated NLM UK mirror site? Now BioMed users would really like that.

Suzie Alexander is a director of SAGA Consulting. She can be contacted at: suzie.saga@ruraltuscany.com. For further info on BioMed, CHEST, NISS and Athens see: www.eduserv.ac.uk
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